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DEPARTMENT  OF  BUILDING  INSPECTION 

City  & County  of  San  Francisco 

1660  Mission  Street,  San  Francisco,  California  94103-2414  „rMT^ 

°CT  1 6 1995 

To  Whom  It  May  Concern:  r 1 riA^'-'SCO 

[Tie  City  of  San  Francisco,  Department  of  Building  Inspection,  announces  its  intent  to  seek 
iroposals  from  organizations  interested  in  providing  services  to  establish  and  administer  a "Code 
inforcement  Outreach  Program."  These  proposals  will  encompass  three  separate  and  distinct 
categories.  You  may  submit  proposals  for  one  or  more  of  these  individual  categories  as  desired. 
They  are  as  follows: 


1)  Tenant  Outreach  and  Services 

2)  Landlord  Outreach  and  Services 

3)  Advertising  the  above  Outreach  Programs 

The  purpose  of  these  services  is  to  expedite  the  code  enforcement  process  by  educating  tenants  and 
landlords  on  the  Department  of  Building  Inspection  (DBI)  code  enforcement  procedures  and  their 
respective  rights  and  responsibilities.  These  services  are  to  be  made  available  to  all  tenants  and 
landlords.  However,  it  is  the  Department's  intent  and  goal  to  particularly  seek  out  those  individuals 
of  limited  or  non-English  speaking  skills.  The  goal  of  this  program  is  to  achieve  the  abatement  of 
violations  prior  to  holding  a Director's  Hearing  and  prior  to  sending  a referral  to  the  City  Attorney’s 
office.  This  goal  should  result  in  better,  faster  service  to  our  clients  and  additionally  save  funds  for 
the  Department  to  utilize  on  other  enforcement  services  and  programs. 

The  Building  Inspection  Commission  has  budgeted  $200,000  to  provide  these  and  other  outreach 
services.  It  is  expected  that  the  "Tenant  Outreach"  portion  of  this  proposal  will  have  the  largest 
expenditure.  A proposed  (Not  to  Exceed)  breakdown  of  anticipated  costs  would  be  as  follows: 


Tenant  Outreach  and  Services  $100,000 

Landlord  Outreach  and  Services  $50,000 

Advertising/Graphics/Public  Relations  $50,000 


THIS  IS  ONLY  A PROJECTED  ESTIMATE 

A full  cost  breakdown  of  budgeted  service  amounts  (by  category)  shall  be  submitted  with  each 
proposal. 

A pre-proposal  conference  to  review  the  request  and  clarify  any  outstanding  issues  will  be  held  on 
October  23, 1995  at  1 :30  p.m.  at  the  Department  of  Building  Inspection,  1660  Mission  Street,  Room 
2001,  San  Francisco,  CA  94103.  If  you  intend  to  bid,  eleven  (11)  copies  of  the  proposal  are  to  be 
submitted  to  Mr.  Peter  Bums,  Customer  Services  Division,  1660  Mission  St.,  Room  3001,  San 
Francisco,  CA  94103  no  later  than  C.O.B.  on  November  6,  1995.  Proposals  should  be  submitted 
in  order  & format  coinciding  with  the  attached  matrix.  Attendance  is  strongly  recommended  at  this 
conference. 
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Questions  may  be  submitted  in  writing  prior  to  this  conference.  Written  responses/subsequent 
materials  will  not  be  distributed  to  those  not  attendance. 


Following  review  of  the  proposals,  the  City  (DBI)  will  select  a minimum  of  3 (three)  consultants 
for  interview  after  which  a final  selection  will  be  made.  The  City  will  not  reimburse  anyone  for  the 
cost  of  preparing  the  proposals,  nor  does  this  request  for  proposals  obligate  the  City  to  award  the 
contract/s. 

The  City  reserves  the  right  to  postpone  selection,  to  withdraw  this  proposal,  to  reject  any  and  all 
proposals  (without  indicating  any  reason  for  such  rejections)  or  to  negotiate  with  any,  all,  or  none 
of  the  respondents.  The  City  reserves  the  right  to  correct  technical  errors  and  to  approve  or 
disapprove  the  use  of  "sub-consultants."  The  term  of  this  contract/s  will  be  for  a one-year  period 
starting  from  the  award  date.  The  successful  contractor  will  be  required  to  sign  a standard  contract 
agreement,  as  proposed  by  the  City  and  County  of  San  Francisco.  If  you  should  have  any 
questions,  please  contact  Mr.  Peter  Bums  at  558-6198.  • 


Very  truly  yours, 


"ffank  y.  uuu 

■-Director  of  Building  Inspection 
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DEPARTMENT  OF  BUILDING  INSPECTION 


City  & County  of  San  Francisco 

1660  Mission  Street,  San  Francisco,  California  94103-2414 

SCOPE  OF  WORK  TO  BE  PROVIDED  BY  CONTRACTOR 


PART  ONE 


DESCRIPTION  OF  TENANT  OUTREACH  AND  SERVICES 


The  City  and  County  of  San  Francisco,  Department  of  Building  Inspection  (DBI)  is  seeking  a 
Request  for  Proposal  (RFP)  to  provide  services  to  establish  and  administer  a Code  Enforcement 
Outreach  Program  directed  to  and  for  all  tenants. 

Many  low  to  moderate  income,  Non-English  limited  English  or  English  speaking  tenants  are 
unaware  of  their  basic  rights  to  be  provided  with  safe,  sanitary  and  code-complying  housing.  These 
individuals  are  unaware  of  the  City's  laws  and  ordinances  relative  to  housing  or  are  distrustful  of 
governmental  agencies  and  do  not  seek  out  the  services  of  the  Department.  If  they  so  choose  to  file 
a complaint  or  seek  advice,  many  are  confused  by  the  procedures  for  resolution  or  do  not  understand 
the  complexities  of  the  law.  It  is  the  Department's  intent  to  provide  an  intermediary  to  educate, 
counsel  and  assist  all  tenants  with  a basic  understanding  of  our  systems  and  to  assist  in  the  follow- 
up and  resolution  of  complaints.  No  work  performed  under  this  contract  will  replace  the  duties  now 
undertaken  by  Housing  Inspection  Services  inspectors  or  other  Department  employees.  The 
successful  bidder  will  act  only  as  a liaison  between  the  tenant  and  the  Department.  This  will  take 
the  form  of  explaining  DBFs  services  to  tenants,  assisting  with  the  filing  of  complaints,  following 
up  with  the  inspector  on  the  status  of  complaints,  and  explaining  the  Department's  actions  to  the 
tenant. 

The  Bidder  will  need  to  specify  quantitative  goals  relative  to  their  proposed  outreach  program. 
Additionally  the  bidder  shall  specify  how  they  intend  to  reach  out  to  the  tenants  of  limited  English 
or  Non-English  skills.  This  proposal  should  at  a minimum  include  the  following: 

o COMMUNITY  OUTREACH  - the  successful  bidder  will  hold  monthly  public 
community  meetings  for  the  duration  of  the  contract,  to  make  known  this  program 
and  its  services.  These  meetings  shall  be  held  on  a rotational  basis  in  Civic  Center, 
Tenderloin,  Mission  District,  Western  Addition,  South  of  Market,  and  Chinatown 
locations.  The  site  of  these  meetings  shall  be  subject  to  approval  by  the  Department 
and  must  be  located  in  an  area  conveniently  served  by  public  transportation  and  shall 
be  fully  accessible  to  the  disabled. 

o TELEPHONE  HOT  LINE  - the  successful  bidder  will  establish  and  staff  a 

24-hour  informational  hot  line  for  tenants  to  utilize.  Information  shall  include:  a 
description  of  services  available  through  the  outreach  program,  upcoming  meetings, 
location  of  the  office,  and  hours  of  operation. 
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o OFFICE  FOR  PROGRAM  OUTREACH  SERVICES  - the  successful  bidder 
shall  establish,  administer  and  staff  an  office  to  accept  tenant  drop-in  requests  for 
information,  advice  and  assistance.  This  office  shall  be  located  in  a Civic  Center, 
Tenderloin,  Mission  District,  Western  Addition,  South  of  Market  or  Chinatown 
location.  This  office  shall  be  located  where  it  is  conveniently  served  by  public 
transportation  and  shall  be  fully  accessible  to  the  disabled. 

o ADVERTISING/GRAPHICS/PUBLIC  RELATIONS  - the  successful  bidder  shall 
work  with  the  advertising  awardee  to  help  with  the  creation  of  information,  multi- 
lingual bulletins,  flyers,  posters,  newsletters  and  other  advertising  to  assure  that  this 
program  is  adequately  publicized. 

The  successful  bidder  will  include  a breakdown  of  costs  associated  with  each  of  these  components 
as  part  of  their  proposal. 


EXPECTED  RESULTS 


The  successful  bidder  will  provide  the  following  information  to  the  Department: 

o QUARTERLY  REPORTS  - a written  quarterly  report  specifying  the  number  of 
calls  received  and  number  of  in-person  clients  served  shall  be  provided  to  the 
Department.  Additional  specific  information  should  cover  types  of  information  and 
services  sought,  dates  and  attendance  figures  for  community  meetings,  types  and 
numbers  of  informational  brochures  distributed,  an  accounting  of  costs,  funds 
expenditure,  and  cases  tracked  and  resolved. 

o RECOMMENDED  ACTIONS  - prior  to  completion  of  this  contract  the  successful 
bidder  shall  provide  to  the  Department  a written  report  summarizing  the  program  and 
outlining  methods  to  improve  and  enhance  the  Department’s  services  in  this  area. 
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DEPARTMENT  OF  BUILDING  INSPECTION 


City  & County  of  San  Francisco 

1660  Mission  Street,  San  Francisco,  California  94103-2414 

SCOPE  OF  WORK  TO  BE  PROVIDED  BY  CONTRACTOR 


PART  TWO 


DESCRIPTION  OF  LANDLORD  OUTREACH  AND  SERVICES 


The  City  and  County  of  San  Francisco,  Department  of  Building  Inspection  (DBI)  is  seeking  a 
Request  for  Proposal  (RFP)  to  provide  services  to  establish  and  administer  a Code  Enforcement 
Outreach  Program  directed  to  and  for  all  landlords 

Many  landlords,  especially  of  non-English  or  limited  English  speaking  skills,  do  not  attempt  to 
approach  the  Department  to  resolve  code  violations  or  if  they  are  in  the  abatement  system  are 
confused  by  the  procedures  for  resolutions  or  do  not  understand  the  complexities  of  the  law.  As 
with  tenants  many  may  be  distrustful  of  governmental  agencies. 

It  is  the  Department’s  intent  to  provide  an  intermediary  to  counsel  and  assist  all  landlords  especially 
those  who  have  outstanding  code  notices  and  are  required  to  comply  within  specific  time  frames  for 
abatement.  No  work  performed  under  this  contract  will  be  similar  to  duties  now  undertaken  by 
Housing  Inspection  Services  inspectors  or  other  Department  employees.  The  successful  bidder  will 
act  only  as  a liaison  between  the  landlords  and  the  Department.  This  will  take  the  form  of 
explaining  DBFs  services  to  landlords,  assisting  with  the  resolution  of  complaints,  following  up 
with  the  inspector  on  the  status  of  complaints,  and  explaining  our  actions  to  the  landlords. 

The  bidder  will  need  to  specify  quantitative  goals  relative  to  their  proposed  outreach  program. 
Additionally,  the  bidder  shall  specify  how  they  intend  to  reach  out  to  landlords  of  limited  English 
or  Non-English  language  skills.  This  proposal  should  at  minimum,  include  the  following. 

o COMMUNITY  OUTREACH  - the  successful  bidder  will  hold  monthly  public 
community  meetings  for  landlords,  owners,  and  operators  for  the  duration  of  the 
contract  to  make  known  the  program  and  its  services.  These  meetings  shall  be  held 
on  a rotational  basis  in  Civic  Center,  Tenderloin,  Mission  District,  Western  Addition, 
South  of  Market  and  Chinatown  locations.  The  site  of  these  meetings  shall  be 
subject  to  approval  by  the  Department  and  must  be  located  in  an  area  conveniently 
served  by  public  transportation  and  shall  be  fully  accessible  to  the  disabled. 

o TELEPHONE  HOT  LINE  - the  successful  bidder  will  establish  and  staff  a 24-hour 


o OFFICE  FOR  PROGRAM  OUTREACH  SERVICES  - the  successful  bidder 


informational  hot  line  for  owners  to  utilize.  Information  shall  include  a description 
of  services  available  through  the  outreach  program,  location  of  the  office,  hours  of 
information  and  schedule  of  upcoming  meetings. 


shall  establish,  administer,  and  staff  an  office  to  accept  owner/landlord  drop-in 
requests  for  information,  advice  and  assistance. 
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This  office  shall  be  located  in  Civic  Center,  Tenderloin,  Mission  District,  Western 
Addition,  South  of  Market  or  Chinatown  location.  This  office  shall  be  located  where 
it  is  conveniently  served  by  public  transportation  and  shall  be  fully  accessible  to  the 
disabled. 

o ADVERTISING/GRAPHICS/PUBLIC  RELATIONS  - the  successful  bidder  shall 
work  with  the  advertising  awardee  to  help  with  the  creation  of  information,  multi- 
lingual bulletins,  flyers,  posters,  newsletter,  and  other  advertising  to  assure  that  this 
program  is  adequately  publicized. 

The  successful  bidder  will  include  a breakdown  of  costs  associated  with  each  of  these  components 
as  part  of  their  proposal. 


EXPECTED  RESULTS 


The  successful  bidder  will  provide  the  following  information  to  the  Department: 

o QUARTERLY  REPORTS  - a written  quarterly  report  specifying  the  number  of 
calls  received  and  number  of  in-person  clients  served  shall  be  provided  to  the 
Department.  Additional  specific  information  should  cover  types  of  information  and 
services  sought,  dates  and  attendance  figures  for  community  meetings,  and  types  and 
numbers  of  informational  brochures  distributed,  an  accounting  of  costs,  funds  of 
expenditure,  and  cases  resolved. 

o RECOMMENDED  ACTIONS  - prior  to  completion  of  this  contract  the  successful 
bidder  shall  provide  to  the  Department  a written  report  summarizing  the  program  and 
outlining  methods  to  improve  and  enhance  the  Department's  services  in  this  area. 


DEPARTMENT  OF  BUILDING  INSPECTION 

City  & County  of  San  Francisco 

1660  Mission  Street,  San  Francisco,  California  94103-2414 
SCOPE  OF  WORK  TO  BE  PROVIDED  BY  CONTRACTOR 
PART  THREE 

DESCRIPTION  OF  ADVERTISING/GRAPHICS/PUBLIC  RELATIONS/  OUTREACH 
AND  SERVICES 


The  City  and  County  of  San  Francisco,  Department  of  Building  Inspection  (DBI)  is  seeking  a 
Request  for  Proposal  (RFP)  to  provide  services  to  advertise  the  Code  Enforcement  Outreach 
Program  and  Code  Enforcement  Services  in  general  as  described  in  parts  one  and  two  of  the  RFP. 
The  successful  bidder  will  work  with  the  successful  bidders  of  both  the  tenant  and  landlord  portions 
of  this  RFP  to  develop,  write,  edit  and  publish  multi-lingual  brochures,  flyers,  newsletters,  posters, 
public  service  radio  and  television  ads  etc.  to  promote  the  goals  of  the  Code  Enforcement  Outreach 
Program.  The  successful  bidder  shall  wherever  possible  utilize  services  available  at  no  cost  to 
distribute  information  of  this  nature  (i.e.  free  poster  space  for  public  service  messages  on  billboards 
and  bus  shelters,  free  air  time  from  local  broadcasters  etc.)  All  proposed  advertising  shall  be  subject 
to  review  and  approval  by  the  Department  prior  to  printing. 

EXPECTED  RESULTS 


Within  30  days  the  successful  bidder(s)  shall  provide  a written  draft  advertising/graphics/public 
relations  plan  to  reach  as  many  low  to  moderate  income,  Non-English,  limited  English  or  English 
speaking  tenants  and  landlords  in  addition  to  reaching  as  many  English  speaking  tenants  and 
landlords  as  possible.  This  plan  shall  be  submitted  to  the  D.B.I.  and  shall  outline  all  the  media  to 
be  used,  the  projected  numbers,  ethnicity  and  income  of  the  people  it  will  reach. 

The  successful  bidder  will  meet  the  following  time  schedule: 

1. )  Advertising/Graphics/Public  Relations  plan  - due  30  days  from  award  of  contract 

2. )  Drafts  of  all  advertising  copy  for  remaining  advertisements  - due  60  days  from 

award  of  contract. 

All  advertising  shall  be  in  English,  Chinese  and  Spanish  as  appropriate. 


A monthly  report  on:  the  advertising  completed;  the  advertising  media  used;  cost  of  expenditures 
and  amount  remaining  and  number,  ethnicity  and  income  of  the  people  reached,  shall  be  provided 
to  D.B.I. 
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CITY  AND  COUNTY  OF  SAN  FRANCISCO 
DEPARTMENT  OF  PUBLIC  WORKS 


AGREEMENT  BETWEEN  THE  CITY  AND  COUNTY  OF  SAN  FRANCISCO  AND 

(name  of  the  contractor) 

This  Agreement  is  made  this  day  of  , 19 , in  the  City  and 

County  of  San  Francisco,  State  of  California,  by  and  between: 


hereinafter  referred  to  as  ’Contractor, ’ and  City  and  County  of  San  Francisco,  a municipal 
corporation,  hereinafter  referred  to  as  ’City, ’ acting  by  and  through  its  Director  of 
Public  Works,  hereinafter  referred  to  as  ’Director." 

Recitals 

WHEREAS,  the  Department  of  Building  Inspection  wishes  to  develop 
[Dutreach  Program;  and 

i WHEREAS , Contractor  represents  and  warrants  that  it  is  qualified 
required  for  City  as  set  forth  under  this  contract;  and, 

WHEREAS,  approval  for  said  Agreement  was  obtained  from  the  Civil  Service  Commission  by 

Resolution  No. dated  , 19  ; 

Tow,  THEREFORE,  the  parties  agree  as  follows: 

Definitions 

Where  any  word  or  phrase  defined  below,  or  a pronoun  used  in  place  thereof,  is  used 
in  any  part  of  this  Agreement  and  Specifications,  it  shall  have  the  meaning  herein 
set  forth. 

AUTHORIZATION  Contract  Order  of  the  City  and  County  of  San 

Francisco  properly  executed  by  the  Director, 

Purchaser,  and  Chief  Administrative  Officer,  and 
certified  by  the  Controller  for  the  specific  fund- 
ing of  this  Agreement  or  any  modification  thereof. 

CHIEF  ADMINISTRATIVE  OFFICER  Chief  Administrative  Officer  of  the  City  and  County 

of  San  Francisco. 

City  and  County  of  San  Francisco,  a municipal 
corporation 


Controller  of  the  City  and  County  of  San  Francisco. 

Director  of  Building  Inspection  of  the  City  and 
County  of  San  Francisco. 


CITY 

CONTRACTOR 

CONTROLLER 

DIRECTOR 


a #Code  Enforcement 

x 

to  perform  the  serviced 
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WORK  The  work  to  be  done  in  providing  the  services  as 

described  and  specified  in  Appendix  A.  * 

Whenever  the  words  ‘as  directed",  “as  required*,  “as  permitted*,  or  words  of  like 
effect  are  used,  it  shall  be  understood  as  the  direction,  requirement,  or  permission 
of  the  Department  of  Building  Inspection.  The  words  “sufficient*,  “necessary*,  or 
“proper*,  and  the  like,  mean  sufficient,  necessary  or  proper  in  the  judgment  of  the 
Department  of  Building  Inspection. 

The  words  “approval",  “acceptable",  “satisfactory*,  or  words  of  like  import,  shall 
mean  approved  by,  or  acceptable  to,  or  satisfactory  to  the  Department  of  Building 
Inspection,  unless  otherwise  indicated  by  the  context. 

Certification  of  Funds;  Budget  and  Fiscal  Provisions;  Termination  in  the  Event  of  Non- 
Appropriation 

This  Agreement  is  subject  to  the  budget  and  fiscal  provisions  of  the  Charter  of  City. 
Charges  will  accrue  only  after  prior  written  authorization  certified  by  the 
Controller,  and  the  amount  of  City's  obligation  hereunder  shall  not  at  any  time  exceed 
the  amount  certified  for  the  purpose  and  period  stated  in  such  advance  authorization. 

This  Agreement  will  terminate  without  penalty,  liability  or  expense  of  any  kind  to 
City  at  the  end  of  any  fiscal  year  in  the  event  funds  are  not  appropriated  for  the 
next  succeeding  fiscal  year.  If  funds  are  appropriated  for  a portion  of  the  fiscal 
year,  this  Agreement  will  terminate,  without  penalty,  liability  or  expense  of  any  kind 
at  the  end  of  the  term  for  which  funds  are  appropriated.  j 

City  has  no  obligation  to  make  appropriations  for  this  Agreement  in  lieu  of 
appropriations  for  new  or  other  agreements.  City  budget  decisions  are  subject  to  the 
discretion  of  the  Mayor  and  the  Board  of  Supervisors.  Contractor's  assumption  of  risk 
of  possible  non-appropriation  is  part  of  the  consideration  for  this  Agreement. 

THIS  SECTION  CONTROLS  AGAINST  ANY  AND  ALL  OTHER  PROVISIONS  OF  THIS  AGREEMENT. 

Term  of  the  Agreement 

Subject  to  Section  2,  the  term  of  this  Agreement  shall  be  from  


Effective  Date  of  Agreement 

This  Agreement  shall  become  effective  when  the  Controller  has  certified  to  the 
availability  of  funds  and  Contractor  has  been  notified  in  writing. 

Services  Contractor  Agrees  to  Perform 

The  Contractor  agrees  to  perform  the  services  provided  for  in  Appendix  A,  “Services  to 
be  Provided  by  Contractor, “ attached  hereto  and  incorporated  by  reference  as  though 
fully  set  forth  herein. 

Compensation 

Compensation  shall  be  made  in  monthly  payments  on  or  before  the  day  of  each  month  for 
work,  as  set  forth  in  Section  5 of  this  Agreement,  that  the  Director  of  Public  Works, 
in  his  or  her  sole  discretion,  concludes  has  been  performed  as  of  the  day  of  the 

immediately  preceding  month.  In  no  event  shall  the  amount  of  this  contract  exceed  $ 

( ) . The  breakdown  of  costs  associated 

with  this  contract  is  provided  for  in  Appendix  B,  “Calculation  of  Charges,*  attached 
hereto  and  incorporated  by  reference  as  though  fully  set  forth  herein. 

No  charges  shall  be  incurred  under  this  Agreement  nor  shall  any  payments  become  due  to 
Contractor  until  reports,  services,  or  both,  required  under  this  Agreement  are 
received  from  Contractor  and  approved  by  the  Department  of  Building  Inspection  as 
being  in  accordance  with  this  Agreement. 
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In  no  event  shall  City  be  liable  for  interest  or  late  charges  for  any  late  payments. 
Method  of  Payment 

Invoices  furnished  by  Contractor  under  this  Agreement  must  be  in  a form  acceptable  to 
Purchaser  and  Controller.  All  amounts  paid  by  City  to  Contractor  shall  be  subject  to 
audit  by  City. 

Payment  shall  be  made  by  City  to  Contractor  at  the  address  stated  hereinabove. 
Disallowance 

In  the  event  Contractor  claims  or  receives  payment  from  City  for  a service, 
reimbursement  for  which  is  later  disallowed  by  City  or  State  of  California  or  United 
States  Government,  Contractor  shall  promptly  refund  the  disallowed  amount  to  City  upon 
City's  request.  At  its  option.  City  may  offset  the  amount  disallowed  from  any  payment 
due  or  to  become  due  to  Contractor  under  this  Agreement  or  any  other  Agreement. 

Taxes 

Payment  of  any  taxes,  including  California  Sales  and  Use  Taxes,  levied  upon  this 
Agreement,  the  transaction,  or  the  services  delivered  pursuant  hereto,  shall  be  the 
obligation  of  Contractor. 

Payment  Does  Not  Imply  Acceptance  of  Work 

The  granting  of  any  progress  payment  by  City,  or  the  receipt  thereof  by  Contractor} 
shall  in  no  way  lessen  the  liability  of  Contractor  to  replace  unsatisfactory  work  or 
material  although  the  unsatisfactory  character  of  such  work  or  material  may  not  have 
been  apparent  or  detected  at  the  time  such  payment  was  made.  Materials,  components, 
or  workmanship  which  do  not  conform  to  the  Specifications  will  be  rejected  and  shall 
be  replaced  by  Contractor  without  delay. 

Qualified  Personnel 

Work  under  this  Agreement  shall  be  performed  only  by  competent  personnel  under  the 
supervision  of  and  in  the  employment  of  Contractor.  Contractor  will  conform  with 
City's  reasonable  requests  regarding  assignment  of  personnel,  but  all  personnel, 
including  those  assigned  at  City's  request,  shall  be  supervised  by  Contractor. 

Responsibility  for  Equipment 

City  shall  not  be  responsible  for  any  damage  to  persons  or  property  as  a result  of  the 
use,  misuse  or  failure  of  any  equipment  used  by  Contractor,  or  by  any  of  its 
employees,  even  though  such  equipment  be  furnished,  rented  or  loaned  to  Contractor  by 
City.  The  acceptance  or  use  of  such  equipment  by  Contractor  or  any  of  its  employees 
shall  be  construed  to  mean  that  Contractor  accepts  full  responsibility  for  and  agrees 
to  exonerate,  indemnify,  defend  and  save  harmless  City  from  and  against  any  and  all 
claims  for  any  damage  or  injury  of  any  type  arising  from  the  use,  misuse  or  failure  of 
such  equipment,  whether  such  damage  be  to  the  contractor,  its  employees.  City 
employees  or  third  parties,  or  to  property  belonging  to  any  of  the  above. 

Independent  Contractor 

Contractor  shall  be  deemed  at  all  times  to  be  an  independent  Contractor  and  shall  be 
wholly  responsible  for  the  manner  in  which  Contractor  performs  the  service  required  of 
Contractor  by  the  terms  of  this  Agreement.  Contractor  shall  be  liable  for  the  acts 
and  omissions  of  it,  its  employees  and  its  agents.  Nothing  contained  herein  shall  be 
construed  as  creating  an  employment  or  agency  relationship  between  City  and 
Contractor. 

Terms  in  this  Agreement  referring  to  direction  from  City  shall  be  construed  as 
providing  for  direction  as  to  policy  and  the  result  of  Contractor's  work  only  and  not 
as  to  the  means  by  which  such  a result  is  obtained. 
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Insurance 


a.  Without  in  any  way  limiting  Contractor's  liability  pursuant  to  Section  15, 
•Indemnification  and  General  Liability, “ of  this  Agreement,  Contractor  will  maintain 
in  force,  during  the  full  term  of  the  Agreement,  insurance  in  the  following  amounts 
and  coverage: 

(1)  Workers'  Compensation,  with  Employers'  Liability  limits  not  less  than  $100,000 
each  accident. 

(2)  Comprehensive  General  Liability  Insurance  with  limits  not  less  than  each 

occurrence  Combined  Single  Limit  for  Bodily  Injury  and  Property  Damage. 

(3)  Comprehensive  Automobile  Liability  Insurance  with  not  less  than  each 

occurrence  Combined  Single  Limit  for  Bodily  Injury  and  Property  Damage. 

(4)  Professional  liability  insurance  is  not  applicable. 

b.  Comprehensive  General  Liability  and  Comprehensive  Automobile  Liability  Insurance 
policies  shall  be  endorsed  to  provide  the  following: 

(1)  Name  as  Additional  Insured  the  City  and  County  of  San  Francisco,  its  Officers, 
Agents,  and  Employees. 

(2)  That  such  policies  are  primary  insurance  to  any  other  insurance  available  to 
the  Additional  Insureds,  with  respect  to  any  claims  arising  out  of  this 
contract,  and  that  insurance  applies  separately  to  each  insured  against  whoA 
claim  is  made  or  suit  is  brought. 

c.  All  policies  shall  be  endorsed  to  provide: 

Thirty  (30)  days'  advance  written  notice  to  City  of  cancellation,  non-renewal 
or  reduction  in  coverage,  mailed  to  the  following  address: 

Contract  Clerk 

Department  of  Public  Works 
Division  Of  Contract  Administration 
Room  265  City  Hall 
San  Francisco,  CA  94102 

d.  Should  any  of  the  required  insurance  be  provided  under  a claims -made  form. 
Contractor  shall  maintain  such  coverage  continuously  throughout  the  term  of  this 
contract  and,  without  lapse,  for  a period  of  three  years  beyond  the  contract 
expiration,  to  the  effect  that,  should  occurrences  during  the  contract  term  give  rise 
to  claims  made  after  expiration  of  the  contract,  such  claims  shall  be  covered  by  such 
claims-made  policies. 


e.  Should  any  of  the  required  insurance  be  provided  under  a form  of  coverage  that 
includes  a general  annual  aggregate  limit  or  provides  that  claims  investigation  or 
legal  defense  costs  be  included  in  such  general  annual  aggregate  limit,  such  general 
annual  aggregate  limit  shall  be  double  the  occurrence  or  claims  limits  specified 
above . 

f.  Certificates  of  insurance,  in  form  and  with  insurers  satisfactory  to  City, 
evidencing  all  coverages  above  shall  be  furnished  to  City  before  commencing  any 
operations  under  this  contract,  with  complete  copies  of  policies  promptly  upon  City 
request . 

g.  Approval  of  the  insurance  by  City  shall  not  relieve  or  decrease  the  liability  of 
Contractor  hereunder. 

h.  This  Agreement  shall  terminate  immediately,  without  notice  to  Contractor,  upon  any 
lapse  of  required  insurance  coverage. 
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Indemnification 


Contractor  shall  indemnify  and  save  harmless  City  from  and  against  any  and  all  loss, 
damage,  injury,  liability  and  claims  thereof  for  injury  or  death  to  a person,  or  loss 
of  or  damage  to  property  resulting  directly  or  indirectly  from  Contractor's 
performance  of  this  Agreement,  including  but  not  limited  to,  the  use  of  Contractor’s 
facilities  or  equipment  provided  by  City  or  others,  regardless  of  the  negligence  of, 
and  regardless  of  whether  liability  without  fault  is  imposed  or  sought  to  be  imposed 
on.  City,  except  to  the  extent  that  such  indemnity  is  void  or  otherwise  unenforceable 
under  applicable  law  in  effect  on  or  validly  retroactive  to  the  date  of  this 
Agreement,  and  except  where  such  loss,  damage,  injury,  liability  or  claim  is  the  „ 
result  of  the  negligence  or  willful  misconduct  of  City  and  is  not  contributed  to  by 
any  act  of,  or  by  any  omission  to  perform  some  duty  imposed  by  law  or  contract  on 
Contractor,  it's  subcontractor  or  either' s agent  or  employee. 

Incidental  and  Consequential  Damages 

Contractor  shall  be  responsible  for  incidental  and  consequential  damages  resulting  in 
whole  or  in  part  from  Contractor's  acts  or  omissions.  Nothing  in  this  Agreement  shall 
constitute  a waiver  or  limitation  or  any  rights  which  City  may  have  under  applicable 
law. 

Liability  of  City 

CITY'S  OBLIGATIONS  UNDER  THIS  CONTRACT  SHALL  BE  LIMITED  TO  PAYMENT  OF  THE  COMPENSATION 
PROVIDED  FOR  IN  SECTION  6 OF  THIS  AGREEMENT.  NOTWITHSTANDING  ANY  OTHER  PROVISION  {>F 
THIS  AGREEMENT,  IN  NO  EVENT  SHALL  CITY  BE  LIABLE,  REGARDLESS  OF  WHETHER  ANY  CLAIM  IS 
BASED  ON  CONTRACT  OR  TORT,  FOR  ANY  SPECIAL,  CONSEQUENTIAL,  INDIRECT  OR  INCIDENTAL 
DAMAGES,  INCLUDING,  BUT  NOT  LIMITED  TO,  LOST  PROFITS,  ARISING  OUT  OF  OR  IN  CONNECTION 
WITH  THIS  AGREEMENT  OR  THE  SERVICES  PERFORMED  IN  CONNECTION  WITH  THIS  AGREEMENT. 

Liquidated  Damages 

NOT  APPLICABLE. 

Bankruptcy 

In  the  event  that  either  party  shall  cease  conducting  business  in  the  normal  course, 
become  insolvent,  make  a general  assignment  for  the  benefit  of  creditors,  suffer  or 
permit  the  appointment  of  a receiver  for  its  business  or  assets  or  shall  avail  itself 
of,  or  become  subject  to,  any  proceeding  under  the  Federal  Bankruptcy  Act  or  any  other 
statute  of  any  State  relating  to  insolvency  or  the  protection  of  rights  of  creditors, 
then  at  the  option  of  the  other  party  this  Agreement  shall  terminate  and  be  of  no 
further  force  and  effect,  and  any  property  or  rights  of  such  other  party,  tangible  or 
intangible,  shall  forthwith  be  returned  to  it. 

Termination 


In  the  event  Contractor  fails  to  perform  any  of  its  obligations  under  this  Agreement, 
this  Agreement  shall  be  terminated  and  all  of  the  Contractor’s  rights  hereunder 
ended.  Termination  shall  be  effective  after  ten  (10)  days'  written  notice  to 
Contractor.  No  new  work  will  be  undertaken  after  the  date  of  receipt  of  any  notice 
of  termination,  or  five  days  after  the  date  of  the  notice,  whichever  is  earlier.  In 
the  event  of  such  termination.  Contractor  shall  be  paid  for  its  services  under  this 
Agreement,  up  to  the  date  of  termination,  that  have  been  performed  to  the 
satisfaction  of  City.  City  may  terminate  this  Agreement  for  City's  convenience  and 
without  cause  at  any  time  by  giving  Contractor  thirty  (30)  days'  written  notice  of 
such  termination.  In  the  event  of  such  termination.  Contractor  shall  be  paid  for  its 
services  that  have  been  performed  to  the  satisfaction  of  City  under  this  Agreement,  up 
to  the  date  of  termination. 
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Upon  termination  of  this  Agreement,  Contractor  will  submit  an  invoice  to  City  for  an 
amount  which  represents  the  value  of  services  actually  performed  prior 'to  the 
effective  date  of  termination  for  which  Contractor  has  not  previously  been 
compensated,  except  that  in  no  event  will  the  compensation  paid  for  the  month  in  which 
termination  occurs  be  greater  than  the  scheduled  monthly  fee  multiplied  by  a fraction, 
the  numerator  of  which  will  be  the  days  in  the  month  elapsed  prior  to  the  termination 
and  the  denominator  of  which  shall  be  31.  Upon  approval  and  payment  of  this  invoice 
by  City,  City  shall  be  under  no  further  obligation  to  Contractor  monetarily  or 
otherwise . 

21 . Contractor 1 s Default 

Failure  or  refusal  of  the  Contractor  to  perform  or  do  any  act  herein  required  shall 
constitute  a default.  In  the  event  of  any  default,  in  addition  to  any  other  remedy 
available  to  the  Director  of  Building  Inspection,  this  contract  may  be  terminated  by 
the  Director  of  Building  Inspection  pursuant  to  the  terms  of  Section  20  herein.  Such 
termination  shall  not  waive  any  other  legal  remedies  available  to  the  Director  of 
Building  Inspection. 

12 . Conflict  of  Interest 


Contractor  states  that  it  is  familiar  with  provisions  of  Section  8.105  of  the  Charter 
of  City,  and  Section  87100  et  seq.  of  the  Government  Code  of  the  State  of  California,- 
and  certifies  that  it  does  not  know  of  any  facts  which  constitute  a violation  of  said 
provisions . 

13 . Other  Agreements  between  City  and  Contractor 

Contractor  agrees  that  neither  it  nor  any  of  Contractor’s  employees  has  any  interest, 
however  remote,  in  any  other  Agreement  with  City,  whether  or  not  such  Agreement  is 
with  Contractor's  firm,  affiliate  firms,  or  through  separate  employment,  except  as 
expressly  itemized  in  Appendix  C,  "Contractor's  and  Contractor's  Employees'  Interests 
in  Other  City  Contracts,"  hereto  attached.  Failure  to  disclose  such  information  will 
result  in  termination  of  this  Agreement  pursuant  to  Section  20  herein. 

!4 . Proprietary  or  Confidential  Information  of  City 

Contractor  understands  and  agrees  that,  in  the  performance  of  the  work  or  services 
under  this  Agreement  or  in  contemplation  thereof,  Contractor  may  have  access  to  pri- 
vate or  confidential  information  which  may  be  owned  cr  controlled  by  City  and  that 
such  information  may  contain  proprietary  or  confidential  details,  the  disclosure  of 
which  to  third  parties  may  be  damaging  to  City.  Contractor  agrees  that  all 
information  disclosed  by  City  to  Contractor  shall  be  held  in  confidence  and  used  only 
in  performance  of  the  Agreement.  Contractor  shall  exercise  the  same  standard  of  care 
to  protect  such  information  as  a reasonably  prudent  contractor  would  use  to  protect 
its  own  proprietary  data. 


5 . Notices  to  the  Parties 


All  notices  to  be  given  by  the  parties  hereto  shall  be  in  writing  and  served  by 
depositing  same  in  the  United  States  Post  Office,  postage  prepaid  and  registered  as 
follows : 

To  City:  Department  of  Public  Works 

Division  of  Contract  Administration 

Room  265  City  Hall 

San  Francisco,  CA  94102 


To  Contractor: 
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1 6. Ownership  of  Results 


Any  interest  of  Contractor  or  its  Subcontractors , in  drawings,  plans,  specifications, 
studies,  reports,  memoranda,  confutation  sheets  or  other  documents  prepared  by 
Contractor  or  its  Subcontractors  in  connection  with  services  to  be  performed  under 
this  Agreement  shall  become  the  property  of  and  will  be  transmitted  to  City.  However, 
Contractor  may  retain  and  use  copies  for  reference  and  as  documentation  of  its 
experience  and  capabilities . 

7 . Audit  and  Inspection  of  Records 

Contractor  agrees  to  maintain  and  make  available  to  City  during  business  hours 
accurate  books  and  accounting  records  relative  to  its  activities  under  this  Agreement . 
Contractor  will  permit  City  to  audit,  examine  and  make  excerpts  and  transcripts  from 
such  books  and  records,  and  to  make  audits  of  all  invoices,  materials,  payrolls, 
records  or  personnel  and  other  data  related  to  all  other  matters  covered  by  this 
Agreement,  whether  funded  in  whole  or  in  part  under  this  Agreement.  Contractor  shall 
maintain  such  data  and  records  in  an  accessible  location  and  condition  for  a period  of 
not  less  than  five  years  after  final  payment  under  this  Agreement  or  until  after  final 
audit  has  been  resolved,  whichever  is  later.  The  State  of  California  or  any  Federal 
agency  having  an  interest  in  the  subject  of  this  Agreement  shall  have  the  same  rights 
conferred  upon  City  by  this  Section. 

8 . Subcontracting 

Contractor  is  prohibited  from  subcontracting  this  Agreement  or  any  part  of  it  unleps 
such  subcontracting  is  approved  by  written  instrument  executed  and  approved  in  thej 
same  manner  as  this  Agreement.  Neither  party  shall,  on  the  basis  of  this  Agreement, 
contract  on  behalf  of  or  in  the  name  of  the  other  party.  An  Agreement  made  in 
violation  of  this  provision  shall  confer  no  rights  on  any  party  and  shall  be  null  and 
void. 

9 . Assignment 


The  services  to  be  performed  by  Contractor  are  personal  in  character  and  neither  this 
Agreement  nor  any  duties  or  obligations  hereunder  shall  be  assigned  or  delegated  by 
Contractor  unless  approved  by  written  instrument  executed  and  approved  in  the  same 
manner  as  this  Agreement. 

) . Equal  Opportunity  Employment  and  Business  Practices;  Liquidated  Damages 

Contractor  agrees  to  comply  fully  with  all  provisions  of  Chapters  12B  and  12D  of  the 
San  Francisco  Administrative  Code,  as  amended  from  time  to  time.  Said  provisions  are 
incorporated  herein  by  reference  and  made  a part  of  this  contract  as  though  fully  set 
forth. 

In  the  event  Contractor  willfully  fails  to  comply  with  any  of  the  provisions  of  Chap- 
ter 12D,  Contractor  shall  be  liable  for  liquidated  damages  for  each  contract  in  an 
amount  equal  to  Contractor's  net  profit  on  the  contract,  or  ten  percent  (10%)  of  the 
total  amount  of  the  contract,  or  one  thousand  dollars  ($1,000),  whichever  is  greatest. 
The  amount  of  liquidated  damages  imposed  will  be  determined  by  the  Director  of  the  HRC 
after  investigation  pursuant  to  Section  12D. 14(C). 

By  entering  into  this  contract.  Contractor  acknowledges  and  agrees  that  any  liquidated 
damages  assessed  by  the  Director  of  the  HRC  shall  be  payable  to  City  upon  demand. 
Contractor  further  acknowledges  and  agrees  that  any  liquidated  damages  assessed  may  be 
withheld  from  any  monies  due  to  Contractor  on  any  contract  with  City. 

Pursuant  to  Section  12B.2(h)  of  the  San  Francisco  Administrative  Code,  a penalty  of 
fifty  dollars  ($50)  for  each  person  for  each  calendar  day  during  which  such  person  was 
discriminated  against  in  violation  of  the  provisions  of  this  contract  may  be  deducted 
from  payments  due  to  Contractor. 
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11. 


Compliance  with  South  Africa  Divestment  Ordinance;  Liquidated  Damages 


NOT  APPLICABLE 

2 . MacBride  Principles — Northern  Ireland 

The  City  and  County  of  San  Francisco  urges  companies  doing  business  in  Northern  Ire- 
land to  move  towards  resolving  employment  inequities,  and  encourages  such  companies  to 
abide  by  the  MacBride  Principles . The  City  and  County  of  San  Francisco  urges  San 
Francisco  companies  to  do  business  with  corporations  that  abide  by  the  MacBride  Prin- 
ciples . 

3 . Drug-Free  Workplace  Policy 

This  section  does  not  apply  as  Federal  funds  are  not  involved  under  this  contract. 

4 . Non-Waiver  of  Rights 

The  omission  by  either  party  at  any  time  to  enforce  any  default  or  right  reserved  to 
it,  or  to  require  performance  of  any  of  the  terms,  covenants,  or  provisions  hereof  by 
the  other  party  at  the  time  designated,  shall  not  be  a waiver  of  any  such  default  or 
right  to  which  the  party  is  entitled,  nor  shall  it  in  any  way  affect  the  right  of  the 
party  to  enforce  such  provisions  thereafter. 

5 . Modification  of  Agreement 

This  Agreement  may  not  be  modified,  nor  may  compliance  with  any  of  its  terms  waived, 
except  by  written  instrument  executed  and  approved  in  the  same  manner  as  this 
Agreement . 

5 . Administrative  Remedy  for  Agreement  Interpretation 

Should  any  question  arise  as  to  the  meaning  and  intent  of  this  Agreement,  the  question 
shall,  prior  to  any  other  action  or  resort  to  any  other  legal  remedy,  be  referred  to 
the  Director  of  Building  Inspection  who  shall  decide  the  true  meaning  and  intent  of 
the  Agreement. 

1 . Agreement  Made  in  California;  Venue 

The  formation,  interpretation  and  performance  of  this  Agreement  shall  be  governed  by 
the  laws  of  the  State  of  California,  excluding  its  conflict  of  laws  rules.  Venue  for 
all  litigation  relative  to  the  formation,  interpretation  and  performance  of  this 
Agreement  shall  be  in  San  Francisco. 


Construction 


All  paragraph  captions  are  for  reference  only  and  shall  not  be  considered  in  constru- 
ing this  Agreement. 

Entire  Agreement 


This  contract  sets  forth  the  entire  Agreement  between  the  parties,  and  supersedes  all 
other  oral  or  written  provisions.  This  contract  may  be  modified  only  as  provided  in 
Section  35. 
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N WITNESS  WHEREOF,  the  parties  hereto  have  executed  this  Agreement  on  the  day  first 
entioned  above . 

CITY  CONTRACTOR 

Recommended  by: 

(Name  of  Bureau  Head) 

(Name  of  Bureau) 


Signature 


Name 


Name 


Address. 


City 


State  Zip 


Approved  as  to  Form:  I have  read  and  understood  Sec. 29, 

Louise  H.  Renne  the  City's  statement  urging 

City  Attorney  companies  doing  business  in  Northern 

Ireland  to  move  towards  resolving 

By employment  inequities,  encouraging 

Deputy  City  Attorney  compliance  with  the  MacBridte 

Principles,  and  urging  San  Francisco 
companies  to  do  business  with 
corporations  that  abide  by  the 
MacBride  Principles . 

Approved: 


By 

Frank  Chiu  Signature 

Director  of  Building  Inspection 


Name 


Approved: 


Title 


Area  Code 


Phone  Number 


M.  H.  Geistlinger  Federal  Employee  Number 

Director  of  Purchasing 


Approved : 


William  Lee 

Chief  Administrative  Officer 
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PROJECT  DESIGN 


REQUEST  FOR  QUALIFICATIONS 
CODE  ENFORCEMENT 
OUTREACH  PROJECT 
EVALUATION  CRITERIA  MATRIX 


ORGANIZATION:. 

DATE: 

EVALUATOR: 


CRITERIA 

SCORE 

WTD 

VALUE 

NET 

SCORE 

A.  OVERALL  EXPERIENCE: 

1.  Capacity  to  perform  all  aspects  of  the  project. 

2.  Background,  focus,  potential,  typical  work  scope,  typical 
volume  of  work  together  w/employment  levels. 

X0.15 

B.  SPECIFIC  EXPERIENCE  OF  FIRM: 

1 . Experience  with  similar  projects. 

2.  Evidence  of  current  knowledge  of  local 
tenant/landlord/advertising  practices. 

X0.20 

C.  OUTREACH  DESIGN: 

1.  Evidence  of  design  for  building  an  outreach  type,  location, 

context,  and  outreach  guidelines  criteria. 

X0.20 

D.  MANAGEMENT  CAPABILITY: 

1.  Procedures  for  correcting  schedules,  budget,  quality 
deviations. 

2.  Project  scheduling  procedures. 

3.  Organization  of  communications  and  coordination. 

4.  Cost  control  procedures. 

X0.15 

E.  QUALIFICATIONS  OF  TEAM: 

1.  Composition  and  organization  of  team  relevant  to  project 
scope. 

2.  Professional  background,  caliber  of  personnel  and  adequate 
staffing  of  all  team  members.  (Specific  individuals,  their 
role  and  commitment  to  this  particular  project  should  be 
addressed.) 

X0.20 

F.  OVERALL  EVALUATIONS: 

1.  Presentation,  organization  of  submittal,  approach  to  project 
and  responsiveness  to  program  requirements. 

2.  Awareness  of  general  design  processes  for  outreach  program 
organization. 

X0.10 

HRC  REVIEW 

TOTAL  NET  SCORE 

DEPARTMENT  OF  BUILDING  INSPECTION 

City  & County  of  San  Francisco 

1660  Mission  Street,  San  Francisco,  California  94103-2414 


REQUEST  FOR  QUALIFICATIONS  ORGANIZATION:  

IMPLEMENTATION  DATE: 

CODE  ENFORCEMENT  REVIEWER: 

OUTREACH  PROJECT 
EVALUATION  SHEET 

CRITERION 

A.  Capacity  to  perform  all  aspects  of  the  project 

B.  Recent  experience  $200,000  project 

C.  Experience  in  estimating  and  scheduling 

D.  Experience  in  reporting,  communications,  data  information  systems,  etc. 

E.  Experience  working  with  government  agencies 

F.  Familiarity  with  the  location  of  the  project  and  local  conditions  of 
tenant/landlord/advertising  market 

G.  Professional  background  and  caliber  of  personnel 

H.  Quality  of  outside  consultants,  if  any 

I.  Overall  evaluation 

J.  Compliance  with  all  S.F.  Human  Rights  Commission  requirements  for  minority  and 
women  participation 


TOTAL  NET  SCORE: 


